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Limited Warranty for PV Modules
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Tianwei New Energy Holdings Co., Ltd.
Limited Warranty for PV Modules
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Tianwei New Energy Holdings Co., Ltd. shall guarantee the quality of PV modules of our company.

For specific standard modules please refer to appendix:

1. RABHRIE Quality Warranty
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Supplier will provide the Buyer with Products certified by the relevant institutions such as TUV,
UL, and CEC (except for the products specially required by the Buyer). The appearance of the
Products will be consistent with the standards of appearance as stipulated by the Buyer and

Supplier.
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On the condition that Buyer will properly handle, transport, install, use, and ensure appropriate
environment and maintenance of the Products, Supplier warrants that, for ten years from the date of
delivery by Supplier, to the Buyer, the Products will be consistent with the description in the above

section 1.1.
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1.4

1.5

Under conditions of proper transportation, installation, utilization, environmental conditions and
maintenance of products ensured by buyer, within ten years since delivery day (subject to the
original delivery and payment voucher presented by both parties), if products arise with any
incompliance with such terms in above clause 1.1, buyer should inform direct supplier of products
manufactured by Tianwei New Energy Holdings Co., Ltd. within five working day, so as to reduce
losses caused by deterioration of the problem for both parties. On receiving and confirming
problem report from buyer, direct supplier should handle problem in time with replacement of

defected products or compensation for component damages.
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For the problems occurring beyond the ten-year warranty period (beginning from the date of the
original delivery and payment voucher presented by the Buyer), Supplier will provide paid service

subject to mutual agreement of both parties.
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Compensation for component damages: compensation should be paid according to the value of
residual power (subject to attenuation ratio promised by Tianwei New Energy Holdings Co., Ltd.)),
on its used time (subject to the original delivery and payment voucher presented by both parties),
multiplying current average market price of mould, until implementation of the Quality Warranty

provisions is finished.

2 . WRMRIE Performance Warranty

2.1

2.2
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The DC power of a Product shall be tested under standard test conditions which are: light intensity

1000 W/m’, temperature 25°C, and AM 1.5.
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The Buyer must ensure to properly handle, transport, design the system of, install, use, and keep

appropriate environment and maintenance for the Products.
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2.3 4% Power of Module:
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Mono-crystalline module: within the first year from the date of installation and normal operation,
the output power shall not be less than 97% of the Product’s minimum output power as set forth in
the Specifications. Within the second year, the output power shall not be less than 96% of the
Product’s minimum output power as set forth in the Specifications. Afterwards, the loss of average
annual output power shall not exceed 0.6% of the Product’s output power of the immediately
preceding year. After 25 years, the Product’s output power shall not be less than 83.5% of its

minimum output power as set forth in the Specifications.
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Multi-crystalline module: within the first year from the date of installation and normal operation,
the output power shall not be less than 98% of the Product’s minimum output power as set forth in
the Specifications. Within the second year, the output power shall not be less than 97% of the
Product’s minimum output power as set forth in the Specifications. Afterwards, the loss of average
annual output power shall not exceed 0.7% of the Product’s output power of the immediately
preceding year. After 25 years, the Product’s output power shall not be less than 83% of its

minimum output power as set forth in the Specifications.
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If the output power of the module does not meet the above levels within the time specified, the

Supplier and the Buyer will jointly analyze the causes. If Supplier determines that the liability is

attributable to itself, then Supplier will provide the Buyer with best remedial choices commercially

www.twnesolar.com 3



=/ KihieER
— l I
TIANWEI TIANWEI NEW ENERGY TN.K 01-2011 1

SCARAAT BT LRAE
Limited Warranty for PV Modules

reasonable, such as providing additional module, repairing or replacing the module, providing the
Buyer with compensation in accordance with this Limited Warranty, extending the warranty period
for the original module, etc. If the Supplier has ceased to manufacture the module in problem, the

Supplier will provide the standard products it is manufacturing as remedy.
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Compensation for the shortage of power: For the difference between the actual total output power

and the committed total output power, the Supplier will compensate the Buyer with additional

modules having the equivalent power.

3.8/32 Preconditions

3.1 T, BUK, R, HURRSERUSEIE KN B AR K FE R IR KBRS
This Limited Warranty does not cover any losses caused by natural disasters, such as lightning, flood,

pestilence, earthquake or other weather conditions.
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This Limited Warranty covers neither the transportation charges of the Products to be returned, nor

the unloading and reloading charges and other charges such occured.

3.3 AJFUERUEBACFATAT ™ it A w5 bR UUBORI AN B 1S D o
This Limited Warranty does not cover the situation that the type and serial number of any Products
are illegible.

3.4 ET7ARUEX A IE R ke Wi, fEiG. RGot. wede AL LY.
The Buyer must ensure proper package, handling, transportation, storage, system design, installation,

use, environment and maintenance for the Product.

4, BRBEAEH Warranty Disclaimer
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Except as expressly set forth above, the parties make no representations, warranties, or guarantees,

either express or implied, oral or written, with respect to the Product or otherwise, including without

limitation any implied warranty (1) of merchantability, (2) of fitness for particular purpose, or (3)

non-infringement.

5. MiF Accessories

TWXXX(23)P
TWXXX(26)P
TWXXX(28)P
TWXXX(35)D-1
TWXXX(35)D-2
TWXXXP48-HA2
TWXXXP54-GA2
TWXXXP60-FA2

TWXXXP72-EA2

6. Hft Else

(XXX=150,155,160,165,170,175,180,185,190)
(XXX=180,185,190,195,200,205,210,215)
(XXX=180,185,190,195,200,205,210,215,220,225,230,235,240)
(XXX=155, 160,165,170,175,180,185,190)
(XXX=160, 165,170,175,180,185,190,195,200)

(XXX=170, ,175,180,185,190,195,200)

(XXX=190,195, 200,205,210,215,220,225)

(XXX=210, 215,220,225,230,235,240,245,250,255)

(XXX=250,255,260,265,270,275,280,285,290,295,300,305)

DA A 238 LS SR 1 D 1

For the contents above, English version shall prevail.
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